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Call 911 if 

there is 

imminent 

danger and/

or a medical 

emergency  

(800)491-9099 

Ask for a crisis    
consult 

 

Crisis Services: 

For Community Members 



What We Do 

For children and adults we 
provide field based: 

• Prevention and early           

intervention services 

• Telephone crisis intervention, 

information and referrals 

• Mobile crisis intervention 

• Assessment for                  

hospitalization 

• Diversion to other less           

restrictive settings 

• Post crisis follow up 

• Care coordination & linkage 

 

To Contact Crisis 
Services 

Call us at 1-800-491-9099 

ask for a crisis consult 

Visit us on the web:               

www.acbhcs.org/crisis-support/ 

 

Our mission is to 
assess and connect 
individuals with the 
services they need 
when they need 

them to live safely 
in the community.  

We believe in the importance 
of: 

• culturally affirming and 
linguistically appropriate 
care 

• preventing unnecessary 
use of locked settings 

• being inclusive and acces-
sible to all individuals of 
Alameda County 

 

Crisis Services is staffed 
by Peer Specialists, Family 
Partners and Behavioral 
Health Clinicians who       
provide services in the field.  

Crisis Services Programs 
use mobile crisis teams to 
respond to individuals      
experiencing a mental 
health crisis and/or who are 
at risk of harming them-
selves or someone else due 
to a mental illness.    


